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FOCUS: Advancing speakers through learning, innovation and fun: by pushing, prodding and poking 

individuals beyond their comfort zone and through interactive workshops, to expand their speaking ability 

JUST SO LUCKY 
Printed with kind permission of Jock Elliott 

 

If I joined Twitter or Facebook, I could have hundreds of brand new 
friends, just like that. But how many of them would roll out of bed at 3 
o’clock in the morning and come to my aid if I needed them. Probably not 
one! So who can I count on? John Lau says on his Facebook page 
“Everyone has a best friend during each stage of life – only a lucky few 
have the same one.”  
 

Well, I’m just so lucky because I have three best friends and here they are: 
the friends of my blood, the friends of my times and the friends of my 
heart. First, over here, we have the friends of my blood, that’s my family! 
My mum and dad, my brother and sisters, my children. This is old 
friendship, forged from birth, a lifelong link between my past and my future.  
 

Oh, of course, we've had our differences, just like every family. But I’m just 
so lucky because we got over those. And if you can't shout at your brother 
and sister, well, who can you shout at? And blood is thicker than water... 
and no-one is thicker than my brother.  
 

Now here, we have the friends of my times. Of school days and military 
service. Of good times and bad times. Of shared experience and common 
values. They're very important to me and you'd like them too, because 
they think the way you do. They think for example, that friends are the 
family you choose for yourself. And finally here, we have the friends of my 
heart...of lovers. And for me that's my wife Robyn. And I'm lucky there too, 
because I married a Toastmaster... and that's better thinking.  
 

Now, lovers are special kinds of friends because they're not imposed on us 
like family and school friends.  
 

Theirs is a friendship entered into willingly, gladly, joyfully, passionately; 
sometimes in the springtime of life when young blood courses through 
vibrant veins. 
  

Sometimes, later in life, when more sluggish blood cruises through 
varicose veins. My blood no longer courses, nor even cruises, it just 
coagulates, but I can still savour the richness of life with my wife, my lover, 
my companion, my friend for all my days. Because, you see, this friendship 
of lovers can last for the rest of our lives. Or it may burn with the power of 
a sunburst, hot and bright and brief, to fade and die, leaving two burnt out 
husks, bitter and twisted and scarred. 
 

Been there, done that, got the tee-shirt.  

 

SSStttaaayyyiiinnnggg   iiinnn   FFFooocccuuusss   
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Because, sometimes, love does fail; without friendship, love cannot last. But with friendship, love can last 
forever.  
 

But like anything of value it must be earnt and maintained… and we all have a thousand stories, each 
nothing in itself but all adding up to something wonderful. So, what kind of a friend am I? Do my friends get 
from me what I get from them? I’ve never told them the things I’m telling you today.  
 

But I do freely give them advice they never asked for. I do give comfort when they need it. I do make them 
laugh when perhaps they’d rather cry. I’m always the same and I’m always there.  
 

That’s all I’ve got. And it’s all theirs.  
 

My friends, you, the friends of my times, now you have met my three best friends, but you all have these 
same friends; different names, different faces, but in some form or another, these are the people who will 
roll out of bed at 3 o’clock in the morning and come to your aid because you need them.  
 

And they know you’d do the same for them.  
 

Tomorrow, we shall all be gone from here, scattering to our homes around the world. But before we go, 
taking with us perhaps some new friendships, let me just remind you that sitting next to you, right by your 
side, if you're lucky, may be the friend of your heart, or of your times, or of your blood. Reach out now in 
your mind... and heart and touch them. Feel their warmth. Feel their friendship. Feel the ties that bind.  
 

And when we treasure these ties, nurture these ties, we’ll have all the luck we’ll ever need and we won’t 
need Facebook. 
 

With this speech Jock won the 2011 World Championship of Public Speaking. His full analysis 
follows: 
 

This analysis of my speech is more in the nature of a post mortem than an explanation of how or why I 
prepared the speech. Essentially, this speech, as with most speeches, evolved naturally, one idea leading 
to another, amended and edited by rehearsal and feed-back and is the end result of many years of writing 
and delivering speeches. The analysis examines each part of the speech as I see it in hindsight and while 
there are key points in the speech, without which it would not have succeeded, the whole is the sum of its 
parts.  
 

• Sooner or later, and ideally sooner, you must be able to state, at least to yourself, what the point of your 
speech is, even if that phrase is never used in your speech. In this speech, the point was to identify the 
groups into which our friends fall and to recognise and value their friendship.  
 

• Then you must ask yourself, who it is that you are trying to please, ie your target audience, so that all your 
images relate comfortably to your audience’s life experiences. This is simple marketing. In other words, it 
doesn’t matter what matters to you (within the context of the speech) unless you express it in ways that 
make it matter to the audience.  
 

Obviously you must please yourself but not to the point of being self- indulgent. You must please your 
audience because that is who is there in front of you and they will respond to your speech, which carries 
marks on the judging form.  
But the people who decide your fate are the judges and while they are a representative cross section of 
your audience, they are bound by the judging form. So here you must consider the judging criteria and 
address those elements and provide the judges with sufficient (both in number and value) “landmarks” 
within your speech for them to score you well on the form.  
 

The message in this speech, as in all my speeches, is designed to appeal to my audience, but I have in the 
past dealt with topics or used examples that while being intellectually stimulating or at least intriguing, 
lacked the emotional depth of this speech. This is not to say that I felt more or less sincere with other 
speeches but this speech probably touched the audience more, even though my personal commitment was 
the same as it always has been.  
 

• Consider too, that you are not competing against anyone except the judging form and you can’t do 
anything about any of the other contestants, so don’t worry about them, focus on your own speech and 
enjoy yourself.  

The Journey. Copyright Jock Elliott 2012 © 
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Focus Advanced 
Toastmasters 

 

2013/2014 Committee 
 

President: 
Phil Keeling ATMG, ALB 
 

VP Education: 

Valerie Close, ACS 
 

VP Membership: 

Iain Gorry ACB, CL 
 

VP Public Relations: 

Anne Keeling ATMG, ALB 
 

Secretary: 
Shirley Childs, ACS, ALB 
 

Treasurer: 

Cheryl Keane DTM 
 

Sergeant-At-Arms: 

Brent Plimpton, CC 
 

Mentor Coordinator: 

Erica Jankus, CC, CL 
 

Webmaster 
Naomi Rosenthal, ACS, CL 
 

Focus meetings:  

3rd and 5th
 Thursdays 

each month (except 
December) 
 

6:45pm for 7.00pm at 
Roseville Memorial Club,  
64 Pacific Highway, 
Roseville 

 
Optional to socialize and/or 
eat in the bistro from 6pm 

 

Focus Advanced 
Toastmasters 
PO Box 117 
Willoughby NSW 2068 
 
 

Club Mission 
We provide a supportive and 
positive learning experience in 
which members are  
empowered to develop 
communication and leadership 
skills, resulting in greater self- 
confidence and personal growth. 

President’s Proclamation and  
Editor’s Evidence  
 

Our changeover dinner was a warm, witty, bewitching winter’s night 
of mystery, mayhem and murder. The outline of a dead body lying on 
the floor, sectioned off with witches’ hats and crime scene tape first 
greeted our eyes as we entered the room. Members were ordered, 
under pain of incarceration, to arrive dressed as detectives. 
Mysterious black boxes were scattered throughout the room, 
tempting our crime-solving skills and reminding us that we were there 
to solve a case, and to do it well! With fear and trembling, trepidation, 
and much light-hearted laughter, we arose to reveal the secret 
contents of our little ‘coffins’ and how the contents might help us to 
solve the ‘crime’.  Detective Keane led this warm-up and Officer 
Brown’s realistic response was rewarded with the “Be In Focus” 
award for the evening. Detective Anne Keeling led the thrilling three-
minute challenge on ‘body parts’ and organ donations, covering all 
the things you need to know about disposing of the body but were 
afraid to ask!  Anne of course went over time enticing members to 
donate their organs! Our new recruit, Constable Greg Holterman, 
warmly introduced the speakers. Fugitive Gorry’s speech “Llama, 
Llama” engrossed and mesmerised the assembled flock with his 
vocal variety and ability to pull the ‘llama’ wool over our eyes. 
Detective Laurel Holterman and Chief Inspector Phil Keeling 
delivered deep and self-revealing speeches giving clues to parts of 
themselves hitherto unseen. Detective Childs used the Impromptu 
Speaking session as a means to subpoena members and visitors to 
“give evidence” on some serious crimes including Little Red Riding 
Hood and Snow White.  Hecklers were encouraged as ‘witnesses’ 
spoke their piece. This was followed by a helpful session on dealing 
with hecklers by Detective Chief Inspector Lavick, corroborated by 
notes on how to handcuff hecklers who dare to commit such heinous 
crimes! Real-life private detective Moore gave a splendid toast to 
resounding applause from the gallery. Erstwhile Judge Griffith ‘held 
court’ with the committee changeover and concomitant legalities and 
the new jury was well and truly sworn in. Chief Inspector Keeling, as 
President, invited Commissioner Price (AKA D70 Lt. Governor 
Education & Training Elect) to join in presenting the club awards, with 
Detective Laurel Holterman carrying off the “Spirit of Focus” award, 
after which she presented the “Toastmaster of the Year” award to 
Detective Chief Inspector Lavick, in whose honour the award will in 
perpetuity be known as the “Lavick Award”. The assembled group of 
suspects partook of a gourmet meal washed down with champagne. 
Jo Speigelhauer, QC, presented a toast to success, and thankfully 
there were no poisoned chalices (“This even-handed justice 
commends the ingredients of our poison'd chalice to our own lips”, 
Macbeth Act 1, Scene VII).  Detective Keane revealed details of the 

murder victim, however we don’t recall at that point in the 
proceedings, who the perpetrator was, although the invited guests 
seemed to be the persons of interest. The intensely focused Senior 
Detectives of our club would never dream of committing such a crime 
(that shows how important it is to join our club - Pres.)! Just how we 
had such a wonderful time, organised by the fugitive Lama Gorry, in 
the midst of a murder mystery investigation will remain one of the 
great unsolved mysteries in the annals of Toastmasters! 
 

Phil & Anne Keeling 
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Transitions 
Careful transitions are an important part of preparation. Most speakers have problems with using "um," 
"and," "and uh," and "you know" or some similar nonsensical utterance as they falter toward their next 
point. This is primarily because they don't have a smooth manner of getting to their next point. That's why 
transitions are so important. A transition is a bridge from Point A to Point B—a connection between two 
points. If you learn to use specific transitions, you will improve the fluency of your speech as well as 
avoiding the verbalized pauses and unnecessary words. Good transitions demonstrate a command of 
language, thus enhancing your credibility. 
 

The simplest transition is numbering your points—giving your audience signposts along the way. Say, 
"My first point is…, My second point is…," and so forth. All you have to remember is which point you are 
on so you don't say the wrong number. 
 

A second method of transition is the internal summary—when you summarize what you have just said 
and preview your next point. "Now that we have covered signposts, let's move on to internal summary." 
You can use this anytime in your speech. If you have a feeling you are losing your place, simply repeat 
what you said and tell what you plan to say next. That will usually give you the spark you to need to 
maintain continuity in the flow of your speech. 
 

Introduce the next point with a question. For example you might ask, "Now you may say, ‘Why is the 
transition important to the speaker?'" One answer is that transitions create a bridge between one point 
and the next. Thus the answer is your next point. Any question draws in the audience to the speaker. 
 

The last transition is the interjection, which is a way to motivate the audience to listen while highlighting a 
specific point. A common interjection might be, "You may forget everything else I say, but remember this 
next point!" Of course you can only use that once in the presentation. Other interjections could be, "Put a 
star by this next point," or "Underline this next point in your mind." This is an especially appropriate 
transition if you are losing the audience. 

 

Dear Anne, 
 

Wonderful newsletter, yet again! Thank you so much for inspiring and entertaining us in each issue as 
well as providing useful and interesting information. 
 

I have been meaning to contribute to it for some time, and decided that now was as good as any time. 
 

There are a number of things that people say that frustrates me: 
 

1. People say: “I won’t be long!” - but what does that mean? How long will they be? And how much time 
is not long? Compared to what?  I ponder about that sometimes and wonder if there isn’t a better way 
to answer it? We could be more precise. For example, we could say: “I will be about two minutes” or: 
“This could take anything from 30 seconds to 5 minutes depending on numerous factors”. 
 

2. Likewise, I hear: “I will be back soon!” but again, what does that entail? Is soon, 1 minute, 5 minutes 
or 3 months? It is a question that is relative to the situation and a person’s value of time. 

 

3. This leads to my third point, when people put a sign in the shop window stating: “Back in 5 minutes”. 
Well, was that 5 minutes ago, and the person will be back in less than a minute, or have they just left 
and you will be waiting 5 minutes? What happens if you wait 5 minutes and they are not back, did 
they lie? Isn’t it better to put a clock there that states the exact time of return (if known)? 

 

There are many other examples, similar to the above and I am sure once aware, you will notice them 
everywhere. Can I encourage everyone to be more precise in their messages about how long they will 
take, please? Because I am a busy person, have to squeeze a lot into my day and I really don’t have 
time to ponder on how someone else is spending theirs! 
 

Thanks, 
Marianne 
 

[Good one, Marianne, we’ll get right back to you! ] 
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SEVEN IDEAS (OK, EIGHT) 
Great speaking is a real business asset. Here are some ways to raise your game 

 

1. Be original. People are fascinated by originality. Your ideas are unique to you, and though they may 

have been influenced by others, will be yours alone. That's what people want to hear - your take on 
the world. There are no bonus points for plagiarism. 

 

2. Be controversial. Make yourself stand out by going against conventional wisdom, or delivering a 

rarely-heard point of view. If you agree with everyone else, why communicate at all? There's no need 
to be critical of others, but giving solid reasons why you take another view is good copy. 

 

3. Give advice, not instruction. Pay respect to your audience by giving them suggestions about how 
they might change, not ordering them to do so. If you tell people they must act in a certain way, a 
likely reaction is that they will decide not to. Of course, you don't have to take this advice. 

 

4. Provide evidence. Always back up your ideas with evidence, and make sure that you quote the 

source of the information so that it can be verified. If you can't find any evidence, you can either fall 
back on the old phrase "in my long experience" or drop the idea. I'd advise the latter. 

 

5. Show you care. People love to see passion in communication, If you care about something, share 
your passion and people will respond. Even if they don't initially agree with you, they will appreciate 
your feelings about the subject, and may even be persuaded. 

 

6. One message at a time. I know, there are seven messages here, but it's a list of advice, not a 

speech. Since your audience will recall only one thing, it makes sense to concentrate on your key 
message throughout, and repeat it at the end too. 

 

7. Only say it if you really mean it. Authenticity is essential to good communication. If you lack 
conviction, or worse still, don't believe what you are saying, it will be obvious. Stick to content that 
you are confident about. 

 

Bonus idea (8) Occasionally, try breaking the rules, as I have done in several instances above...  
 

"This information was written by Alan Stevens, and originally appeared in "The MediaCoach", his free weekly ezine, 
available at www.mediacoach.co.uk." 

 

 

Club Member Profile 
 

   Jo Speigelhauer 
 
 

 
How long have you been a Toastmaster? 4 years and 10 months 
 

What motivates you to stay in Toastmasters? I have a hunger to learn and stretch myself.  I think I 

have become hooked on the adrenaline created each time I give something new a go.  Pushing on my 
comfort zone frequently then results in more confidence which keeps the cycle going.  I also enjoy 
transferring my knowledge and experience to others so they too can benefit from what Toastmasters 
offers. 
 

What is your greatest achievement so far in Toastmasters? Inspiring other members to take their 

next step.  Leading the Hawkesbury Division team to be President's Distinguished in 2012-13. 
 

What is your favourite book/movie/music? I am drawn to books that get me thinking and sometimes I 

just read or listen to a lighthearted fictional piece so I can float away into an imagined world.  I prefer 
movies that have a moral to the story and a feel good ending.  I enjoy a variety in music depending on my 
mood. 
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More Common Mispronunciations 
 
Don't say: mannaise | Do say: mayonnaise 
Comment: Ever wonder why the short form of a word pronounced "mannaise" is "mayo"? Well, it is 

because the original should be pronounced "mayo-nnaise." Just remember: what would mayonnaise be 
without "mayo"? 
 

Don't say: miniture | Do say: miniature 
Comment: Here is another word frequently syncopated. Don't leave out the third syllable, ‘a’. 
 

Don't say: mute | Do say: moot 
Comment: The definition of "moot" is moot (open to debate). “Mute” is unable to speak. 
 

Don't say: mis'chievous | Do say: mischievous 
Comment: It would be mischievous of me not to point out the frequent misplacement of the accent on 

this word. Remember, it is accented the same as mischief. Look out for the order of the [i] and [e] in the 
spelling, too and don't add another [i] in the ending (not mischievious). 
 

Don't say: nother | Do say: other 
Comment: Misanalysis is a common type of speech error based on the misperception of where to draw 

the line between components of a word or phrase. "A whole nother" comes from misanalyzing "an other" 
as "a nother." Not good. Not good. 
 

Don't say: off ten | Do say: often 
Comment: The [t] was silent in the pronunciation of the word "often" until circa 19th century English 

when more people became able to write and spell.  
 

Don't say: ostensively | Do say: ostensibly 
Comment: Be sure to keep your suffixes straight on this one. 
 

Don't say: orientate | Do say: orient  
Comment: Another pointless back-formation. We don't need this mispronunciation from "orientation" 

when we already have "orient." (See also "interpretate") 
 

Don't say: parlament | Do say: parliament 
Comment: Although some dictionaries have given up on it, there should be a [y] after [l]. 
 

Don't say: perogative | Do say: prerogative 
Comment: Even in dialects where [r] does not always trade places with the preceding vowel, the [r] in 

this prefix often gets switched. 
 

Don't say: persnickety | Do say: pernickety 
Comment: You may think us too pernickety to even mention this one. It is a Scottish nonce word to 
which U.S. speakers have added a spurious [s]. [Ed. - A nonce word is made up for one occasion and 
not likely to be encountered again]. 
 

Don't say: probly, prolly | Do say: probably  
Comment: ‘Haplology’ is the dropping of one of two identical syllables such as the [ob] and [ab] in this 

word, usually the result of fast speech. Slow down and pronounce the whole word for maximum clarity 
and to reduce your chances of misspelling the word. 
 

Don't say: preemptory | Do say: peremptory 
Comment: The old pre-/per- problem. Do not confuse this word with "preemptive;" this prefix is per-. 
 

Don't say: plute | Do say: pollute 
Comment: This one, like "plice" [police], spose [suppose], and others, commonly result from rapid 

speech syncope - the loss of unaccented vowels. Just be sure you pronounce the vowel when you are 
speaking slowly. 
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Focus Advanced Toastmasters 
Changeover Meeting, 20 June, 2013 

Margaret, Chris and Renée 

‘spoofing’ it up! 

Naomi posing in front of 

the legal library 

Alison keeping her eye(s) 

out for offenders 

Sarah - outline, body  
and conclusion 

Valerie cracking up  

trying to crack the case 

Parramatta Sue getting ready  

to strangle hecklers 

Shirley Smiling in the line-up 
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TO TALK TURKEY 
“To discuss some subject frankly or seriously” 
 

The origin of the expression is uncertain, but it is thought to date back to 
nineteenth-century America and may have arisen from the efforts of 
turkey hunters to attract their prey by making gobbling noises. The birds 
would then either emerge from their cover or return the call, so revealing 
their whereabouts.  
 

At the turn of the last century, the turkey was considered an amusing bird, and conversations in which 
one 'talked turkey' were convivial. A young suitor's chat-up lines would also be called 'talking turkey', 
perhaps because in a fit of nerves he might become tongue-tied and his words would come out like 
gobbling noises. 
 

Later, the meaning became more serious and related to stern admonitions.  
 

Incidentally, turkeys do not come from Turkey, but from North America, and were brought to Spain from 
Mexico. Benjamin Franklin suggested the turkey should be the emblem of the United States of America - 
however, the bald eagle was chosen instead. 

 

Marianne Moore 
17th July 

 
 

Be in Focus Award 
June 20 Meeting 

Cheryl Brown 
Warm Up Response 

Happy Birthday this Month! 

 

Margaret Donaghy 
24th July 

 

 

 
 

 

Laurel Awarded  
the Spirit of Focus Award  

by David and Phil 

Alison Awarded the inaugural 
‘Lavick’  

Toastmaster of the Year Trophy 

Martin inducts the 2013/14 

Focus Committee 
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Beginners’ Speechcraft 2013 
 
 

Planned dates: 
 

Saturdays 
9:00am – 4:00pm 
 
July 27, August 10   Chatswood Communicators 
September 14 and 28  Focus Advanced * (new dates) 
November 16 and 30  Chatswood Communicators 
 

Mondays 
6:45pm – 9:45pm (includes supper) 
 
August 5, 12, 19 and 26  Chatswood Communicators 
 
 
 

Investment $300 
Contact: Alison Lavick at: alison@capablecom.com.au, or on: 0406 99 99 44 
 

 

Future Events 
 

 

 Club Leadership Training: 14th July, Bankstown Sports Club 

 Toastmasters International Convention: August 21-24, Cincinnati, Ohio 

 Club Leadership Training: 25th August, Bankstown Sports Club 

 Speakers Forum and Sunday Seminar: 15th September 

 District 70 Semi Annual Conference: November 8-10, 2013, Ettalong Beach Club, featuring 

Humorous Speech and Table Topics Contests. Contact Gail Heggie – ge.heggie@bigppond.com 

 Toastmasters International Convention 2014: August 20-23, 2014, Kuala Lumpur, Malaysia 

 
 

 

Focus Advanced Forward Planner  
    

July 18  PechaKucha 20x20: Slide Presentations (timed) Cheryl Keane 
August 15  Club Meeting 
August 29       “        “ 
September 19      “        “ 
October 17       “        “ 
October 31       “        “ 
November 21      “        “ 

December 19      “        “ 

COMMON SPEECH FAULTS 
 

Vowel elision (vowel sound is left out). Properly => proply; pottery => pottry 
 
Consonant elision (consonant is left out). Recognise => reconise; months => munce 
 
Substitution (of one sound for another). Picture => pitcher; length => lenth; little => liddle  
 
Transference (of sound to next word). “There' sa ra tin there”. 
 

} 
} Incoming VPE will advise specific topics shortly 

}  

mailto:alison@capablecom.com.au
mailto:ge.heggie@bigppond.com
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Toastmasters International 

Mission 
 

We empower individuals to become more effective communicators and leaders. 
 

Values  
• Integrity 
• Respect 
• Service 
• Excellence 

Envisioned Future 
 

To be the first-choice provider of dynamic, high-value, experiential communication and 

leadership skills development. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Staying in Focus 
 

The views expressed in this newsletter do not necessarily reflect the official policy of Toastmasters International nor Focus 
Advanced Toastmasters Club. All care is taken to check details reproduced in these pages, but no responsibility is taken for 

inaccuracies. 
 

Editor: Anne Keeling, 0418-272-564, aussie106@hotmail.com 
Publisher: Phil Keeling,0418-862-114, aussie105@hotmail.com 

Website: www.focusadvancedtm.org.au 
 

 
 
 

 

 

District 70 Personnel 2013-2014 
 

District 70 Governor – Joan Rinaldi DTM 
Hawkesbury Division Governor – Pauline Gilchrist ACS/ALB 
Area 34 Governor – TBA 
Lt Governor Education and Training – David Fisher DTM 
Lt Governor Marketing – Wendy White DTM 
District Secretary – Laurel Holterman DTM 

Immediate Past District Governor – Jan Vecchio DTM 

 

Presidential Citation Awards 
 

Every August, at the Toastmasters International Convention, Presidential Citation awards are 
presented to deserving members of our organization. A Presidential Citation award is not chosen by 
vote, but granted solely at the discretion of the International President. The Award acknowledges an 
outstanding Toastmaster who, over the years, has made exceptional contributions to his or her club 
and district, as well as the organization. Nominations for this award are sent to Toastmasters 
International up until 30th April each year by submitting a nomination on-line. Nominees are notified by 
email no later than 31st May to let them know if they have been selected to receive the Presidential 
Citation award. Not all nominees receive an award, and it is only awarded once to any individual. 
District 70 has been well represented in this prestigious award, those in the hall of fame being: Ray 
Ashpole; David Heggart; Richard and Karen Stacey (jointly); Elizabeth Wilson; Gary Wilson; Patti 
Bertram; Nick Rinaldi (last year, 2012). 
 

and now one of our cherished Focus Advanced members, Sue Haynes. Yay! Congratulations, 
Sue! 
 

Nominations are submitted at: http://www.toastmasters.org/Members/OfficerResources/PresidentialCitationAward.aspx 

 

mailto:aussie106@hotmail.com
mailto:aussie105@hotmail.com
http://www.focusadvancedtm.org.au/
http://www.toastmasters.org/Members/OfficerResources/PresidentialCitationAward.aspx

